
CONVERSATIONS AT HOME BRING JOY AND CONNECTION   

Talking and listening are important parts of communication. Like any other skill, children learn communications skills 

through models and practice.  

MODEL AND COACH GOOD CONVERSATION BEHAVIORS 

▪ Start with a greeting.  

▪ Use different language behaviors to the keep conversation going.  Kerry Mehaffey-Mataya (2010) wrote about the 3 basic components of conversations: 

asking questions, telling stories, and making comments.  

ASKING QUESTIONS 

o Ask questions about shared interests.  

o Remember to use “W” words like who, 

what, when, and why (also, how).  

o Ask questions related to the topic.  

o Ask questions to know more about your 

conversation partner.  

 

TELLING STORIES  

o Stories should have beginning and endings.  

o Think of the main idea or theme of your 

story to keep you on track.  

o Give background information (characters, 

setting) and provide interesting but relevant 

details.  

 

MAKING COMMENTS  

o Use different and appropriate comments.  

o Think of whether your comments match 

your tone of voice or facial expressions. Your 

nonverbal behaviors will reflect your sincerity. 

o Brainstorm with your child on the words 

and phrases he can use when he makes 

comments.  

▪ Remember to take turns. Try not to interrogate when asking questions. You can practice turn-

taking by passing a ball back and forth. Whomever has the ball can ask a question, answer a 

question or make a comment on the same topic.  

▪ Show that you are listening with interest.  Face the person you are talking or listening to. 

Nodding or making a comment helps maintain the flow of a conversation.  

▪ Mark a transition out of the conversation. Say something like “I enjoyed talking to you”. End 

the conversation on a positive note before saying goodbye.  

 

Does your child need a visual support?  

Try using this Conversation Map made by a Jill Kuzma, speech-language pathologist.  

Source: https://jillkuzma.wordpress.com/ 

 

 

 

https://jillkuzma.files.wordpress.com/2008/09/conversation-map-bm.pdf
https://jillkuzma.wordpress.com/


 

THINK OUT LOUD WHEN YOU MODEL PHONE AND VIDEO CALLS.  

Below are suggested scripts to help guide students when they talk on the phone. For children who have never used a phone, you 

can practice making phone calls on your old cell phones!        

 

 

                              



 

REPAIRING COMMUNICATION BREAKDOWNS 

Communication breakdowns happen when your message is not understood or you have a hard time understanding what was said.  

When you don’t understand what was said:  

• Ask that the message be repeated. Check if you heard it right (“I’m not sure I heard you right, Did you say...?”).  

• Ask the meaning of specific words. 

• Ask for more information.  

When your communication partner doesn’t understand what you are saying:  

• Repeat your message slowly. 

• Find a different way to say it. Paraphrase.  

• You can type or spell the word you are saying.  

 

THINK ABOUT YOUR COMMUNICATION PARTNER. 

Sometimes, we use all the conversation basics but still lose our listener’s interest.  When we are in a conversation, we think of our conversation partners and 

how topics must be engaging for both people. The flow of the conversation or story also determines if the exchange will be successful or enjoyable.  

Have conversations at home.  Let your conversations bring joy and connection.         
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